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Month’s Focus
We want to hear
from you.
PC Works Plus is doing some
inward looking and trying to better
some services that are important to
our client base.

3 Ways to Boost Mobile
Security
We understand that your phone is almost like a family
member these days. How many of you have almost had a
panic attack when you leave home and realize you forgot
your phone?? You can admit it. It means a lot to you.
This is why it is so important to remember security on
your phone, just like you would on your home pc or business pc.

We have heard clients say that they
would like to deal with the same
tech each time they have a problem.
This is sometimes not an option,
because of the number of clients we
currently service, but to make this
better, we are implementing PODS.
A POD is a team of technicians that
will be assigned to your account.
You would then be dealing with the
same technicians that will be more
familiar with your technology.

Here are 3 tips to remember:

We want to know how we are doing
with this change and what other
changes you would like to see. On
June 1st, we will be sending out a
short, but important survey to all of
our client point of contacts. We
hope that you will take the time to
complete the survey.

There are thousands of applications out there, and many involve more than just
crushing candy or shooting birds at pigs. Certain software can help you locate
your lost or stolen device through its GPS. Apple offers a service like this for
their mobile devices aptly named Find my iPhone. For Android users, the
Android Device Manager offers these services. Windows Mobile users also
have this option from the Windows Phone website. Similarly, many third party
applications are available in each of the app stores. Hint—This is a great way
to track your teenager, too

The survey will be anonymous, so
that we can get the true feeling from
our clients.

3. Keep your device up to date.

There are a few other
changes coming this year, so
stay tuned...

1. Set a Pin.

This is your first line of defense. If someone wants to access your device, they
will first need to break this code. This is not an easy task, and can operate as a
deterrent against theft. Some device manufacturers have an option to
automatically wipe your device after a few unsuccessful attempts at your
passcode or pin, even if your phone is stolen, your information cannot be
accessed. If you use your phone for any work related tasks, this is a must.

2. Remote locate and wipe tools.

Have you been ignoring the alert of your phone about an update? It is an
important part of the security of your phone. Make sure you do not ignore
these updates. Old operating systems can sometimes include loopholes that
hackers can use to circumvent the security of your phone. It also helps with
the performance of your phone with bug fixes and speed enhancements.
If you have any question on how to set up any of these features on your phone,
please email help@pcworksplus.com and a technician can walk you through
setting up your security.

Get More Free Tips, Tools and Services At Our Web Site: www.pcworksplus.com
(814)742-9750

Have you used the payment portal, yet?
The payment portal is a great way to keep track of your invoices and payments, but you can also
look at active tickets and create new tickets. Ever get a statement and need a copy of an invoice?
If you have not visited the portal, please take a look.







Set up auto payments for your agreement invoices* (Big hit for our Clients)
Set up auto payments for invoices under $2500*
Pay open invoices with your saved multiple payment options—Credit Card or Bank Account
Check for past due invoices
Get copies of invoices for your records.
PCI Compliant

We have many clients that use the portal and have said that it is simple and very comprehensive.
Check it out today https://pcworksplus.connectboosteronline.com
If you do not have a log in for the payment portal,
email twertz@pcworksplus.com for your credentials.
* Invoices do not process payments until the due date. This gives you time to review.

Editing PDF Files without Acrobat software
Your PDF files open by default in Adobe. But, what if you want to edit
them? You cannot do that within Adobe Reader, and the Adobe software that
does let you make changes to PDFs is not cheap. Microsoft Word to the rescue!
Launch Microsoft Word. Attempt to open a document like you normally would by selecting
"File" and then "Open." On the bottom right of the window that pops up, click the drop-down
menu. Choose “PDF,” and then browse to the file that you wish to edit. Once you open it, you
can make your edits. You may lose some of the formatting in the process, but it's nothing that
you cannot overcome.
Miss any of our Newsletters with important tech information from PC Works Plus?
Check out the archive of past newsletters and free reports.
http://www.pcworksplus.com/tech-tips-tricks-and-industry-news/newsletter-archive/
Get More Free Tips, Tools and Services At Our Web Site: www.pcworksplus.com
(814)742-9750

Special Alert
What could turn out to be one of the largest Ransomeware attacks in history was launched on Friday
May 12th, 2017. The ransomware, called "WannaCry," locks down all the files on an infected
computer and asks the user to pay in order to regain control of them.
As of May 12, over 120,000 systems have been infected worldwide.
Affected machines have six hours to pay and every few hours the ransom goes up.

In a statement late Friday, the U.S. Department of Homeland Security encouraged people to update
their operating systems.
"We are actively sharing information related to this event and stand ready to lend technical support
and assistance as needed to our partners, both in the United States and internationally," the
department said.
How to prevent being infected:
1. Keep systems updated (patched). WannaCry is using an exploit in the Windows operating
system MS17-010. Systems that have been patched for this exploit are not vulnerable to the
Malware.
2. Be very careful opening attachments. Always be suspicious of attachments even if they are
coming from someone you "know." Just because the email has an address you recognize doesn’t
mean that it came from that person.
3. Keep Anti-Virus and Anti-Malware up to date on systems. But, remember that this is not a
silver-bullet. New Malware is spread very fast and Anti-virus companies are often one step behind.
4. Backup, backup, backup! Ransomware doesn’t destroy systems, it encrypts the files and makes
you pay to get them back. If you don’t have a backup, you pay. If you have good backups the
system can be cleaned and the files restored.
David Wertz
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If you would like more information on how to make sure your employees understand cybersecurity,
download the free report “Cybersecurity Tips for Employees” by going to
http://www.pcworksplus.com/report/

If you have questions on any of the above information , please give us a call
814-742-9750 or email us at help@pcworksplus.com with your questions or concerns.

