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Month Focus
The Holidays!
PC Works Plus will be
Closed the following
days:

3 “Techie”
Reasons to be
thankful
this season

Thanksgiving
- Nov 24th
Christmas
- Dec 23 & 26

New Years
- Jan 2
If you still have office
hours during these days
and would happen to
have an emergency,
don’t worry.
Please call our office
814-742-9750 and the
technician on-call will
return your call and will
be happy to help you
with your problem.

1) Cyber Thieves keep a knockin’ but they can’t come in. A study
presented at the International Conference of Dependable Systems and
Networks showed that small-business networks are attacked every 39
seconds by some type of hacker or malicious software. Thankfully, having
the proper firewall and office network security tools can present eve the
most determined cyber hacker from getting his hands on our network.
2) Downtime Should Be a Thing of the Past. Thanks to monitor ing and
maintenance tools that are available, PC Works Plus notices when things
go awry and tries to prevent your network from having issues. Hot Fixes,
patches and security updates are generally items that, when maintained on
a regular basis, keep a network healthy and up and running. If, for some
reason, your network still has some kind of downtime, cloud based remote
management tools allow PC Works Plus to access your system from
anywhere, getting you up and running more quickly then ever before.
3) If Disaster Strikes, You Can Be Back Up & Running In Minutes
Instead of Days. In addition to lost data, many businesses’ operations
would be completely down for days or weeks if a major disaster like fire,
flood or theft ever occurred. Here’s where Backup & Disaster Recovery
Solutions (BDR) can help you feel thankful indeed. Most of today’s BDR
solutions include a “virtualization” component, which means an exact
“picture” of your server and computers is taken throughout the day and
stored elsewhere. If you ever need to get back up and running, we simply
restore that image … and you are back up and running.
If you have questions on any of the above items that should make you
thankful, please give us a call 814-742-9750 or email us at
help@pcworksplus.com with your concerns.
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Have you heard about the next layer of security for your network?
OpenDNS Umbrella is an additional layer of pr otection against Malwar e, Spywar e
and Viruses. OpenDNS (a Cisco Company), provides a cloud-delivered network security
service that delivers automated protection against advanced attacked for any device,
anywhere.
Not only will it protect the machines inside your organization, but will also extend to
your organizations laptops and mobile devices when they are outside of the office
network.
Check out this free report, “SMB Guide to Ransomeware” by going to http://www.pcworksplus.com/report/ .
You can choose this report from the drop down list. This report will give you some insight into what/who is out
there waiting to take advantage of your employees and your business. We have already implemented OpenDNS
for our Gold, Platinum and SmartOffice Connect clients and we are seeing reduced service tickets related to infected workstations.
Interested in adding OpenDNS to your network for another layer of protection?
Email sales@pcworksplus.com and ask for a quote today.

Transform your Business with Office 365 Yammer
Get more from your O365 Investment
Engage every Employee … Yammer makes connecting your distr ibuted wor kfor ce easy. It helps employees get answers to questions faster with an open community feed. And most importantly, it inspires unity and innovation by allowing people to learn, share and be heard. Acting a lot like Facebook for your business.
The pace of business communication has increased due to online technologies, most specifically social networking. As such, Office 365 has evolved to a more social suite. For example, Yammer, a private Enterprise Social
Network (ESN) helps your organization listen, adapt, and grow in new ways by working like a network.
Let us know if you would like more information about using Yammer or any other O365 features. We have
training that is designed for your O365 Subscription. With this customized training, you can find the training
quick and easy in a portal just for your company.
If you would like to hear how PC Works Plus uses Yammer and would like a free trial of Office 365 Training,
email Terra Wertz at twertz@pcworksplus.com for more information.

Miss any of our Newsletters with important tech information from PC Works Plus?
Check out the archive of past newsletters and free reports.
http://www.pcworksplus.com/tech-tips-tricks-and-industry-news/newsletter-archive/
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